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Executive Summary
Background
The fight against Poverty is a global and national cause and has been identified as the goal
number 1 under the Sustainable Development Goals. Even though Mauritius is considered
as a middle-income economy, increasing economic vulnerability remains a worrisome
trend. In spite of the numerous existing programmes (both public and private) targeting
poverty alleviation, the number of households living in poverty remains a national
challenge.
Aim & Objectives
The primary aim of this study is to analyse the long-term holistic accompaniment
approach adopted by Lovebridge as a socially innovative project, and its impact on the
empowerment of people living in situations of poverty. In order to reach same, this study
takes a deep insight into the accompaniment model developed and implemented by
Lovebridge, evaluating the role played by Motivation, Positive Attitude, Skills and Courage
(MASCO) and by the other fundamental, interconnected pillars of the programme (Figure
1) in the move towards empowerment. It examines the inter-connected vertical and
horizontal intervention approach applied by Lovebridge (Figure 2) and its impact on
empowerment. It also critically analyses the overall effectiveness of the long-term holistic
accompaniment approach as a tool to empower people living in situations of poverty.

Figure 1: Lovebridge’s six fundamental, interconnected pillars, with MASCO as driver
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Figure 2: Complementarity between vertical and horizontal interventions
in an integrated approach to the fight against poverty

Socially Innovative Research Project
This socially innovative research collaboration contributes to the fight against poverty as
well as to research in the poverty field by evaluating the long-term holistic
accompaniment approach being applied by Lovebridge since Year 2012. Whilst the
majority of projects working with people living in poverty focus on assistance and
material support, the Lovebridge project aims at working with the beneficiaries to
improve their psychological pillar (MASCO) so that they can ultimately be empowered and
become autonomous. By interviewing the beneficiaries, the field staff, as well as the
‘accompagnateurs bénévoles’, this study contributes towards a better understanding of
the reality on the ground and the extent to which accompaniment is an effective tool in
fighting against poverty. This project is also socially innovative as it currently has a direct
impact on the lives of approximately 1500 persons living in poverty in Mauritius. Policy
decisions taken in the light of this report on accompaniment (case management) are likely
to have a positive impact on all those living in poverty across Mauritius.
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Methodology
The study was carried out in 5 districts of the island and completed in four different
phases. Phase I consisted of a review of the long term holistic accompaniment model
adopted by Lovebridge, examining the pillars through which it intervenes. This included a
review of existing Lovebridge documentation. In Phase II, an observation of the yearly
evaluation exercise carried out by Lovebridge was done. For Phase III, a primary datacollection exercise was executed to obtain the views of the beneficiaries, of the field staff
accompanying the families, as well as of the volunteers. For this phase, the qualitative
method has been privileged, as it provides in-depth information pertaining to the
effectiveness of the long-term accompaniment approach adopted by Lovebridge. In Phase
IV, a quantitative exercise was carried out so as to evaluate the effectiveness of the longterm accompaniment approach as a tool for the empowerment of people living in
situations of poverty.
Summary of key findings
Recipients were, in general, found to be actively involved in the Lovebridge project and
believed in the long-term accompaniment they were receiving. Women were found to be
at the frontline of the poverty battle while men remained in the background. After having
joined the programme, beneficiaries are clearly more willing and better equipped to stand
on their own feet and face the daily struggles with a positive mindset.
They have the courage to face poverty, whilst being fully conscious that they will have to
stand on their own feet in the long run. There was a unanimous feeling that the
accompaniment project has had a positive impact on the respondents as well as on their
families. There is also a consensus that their lives were much worse before they integrated
this accompaniment project. There was unanimity about the fact that the help and support
they had received before joining the Lovebridge project did not have as a profound and
long-term impact as is the case with the present accompaniment programme. When
queried with regard to specific aspects of their lives such as education, employability,
housing, health, food and motivation, and whether they have noted signs of progress in
each of these aspects, all the indicators were positive. Tremendous progress was noted in
the field in terms of Motivation, Attitude, Skills/Know-how and Courage on the part of
beneficiaries (MASCO, the central psychological pillar of the programme). This is, by far,
the most important aspect of the Lovebridge accompaniment project.
The emotional and psycho-social support brought through accompaniment of the
Lovebridge team is valued by beneficiaries more than material help and support they may
receive. Beneficiaries are ready and willing to forego material support for this
accompaniment which is invaluable to their eyes as this helps them to face their daily
hurdles in a positive way. Participants were also asked about the effectiveness of the
central pillar MASCO in moving towards empowerment (driver behind progress on the
other five, more tangible pillars) and it is clear that MASCO does contribute significantly in
that respect, even if influencing MASCO is a long process, requiring effort, time and energy
and poverty reduction remains a long term process for meaningful impact.
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Recommendations at operational / organisational level
•
•

•

•
•

•

•
•

•
•

It is important to assess the needs and prioritise. Filter out or establish a hierarchy of
needs.
‘MASCO’ plays a crucial role in the lives of beneficiaries. However, it is considered as
complicated and theoretical. Need for a simplified terminology which can be easily
understood and internalized by the beneficiaries.
Need to reinforce coordination and synergise efforts with other service providers to
be more efficient (public, parastatal, business community, NGOs). Recommended that
Lovebridge acts as facilitator / coordinator, channeling and funneling requests on
specific problematics.
Recommended to work with business organisations so as to promote local level
recruitment under the employment pillar. This can be accounted for under CSR
Need to promote the community network and mutual support among beneficiaries
(sharing of skills e.g. plumbing, electric work) + local level through business
organizations (non-monetary CSR)
It is recommended to provide additional training to the staff on specific issues they
face on the field such as alcoholism, substance abuse, drug trafficking, gender-based
violence, among others.
The beneficiaries report the need for more visits and follow ups from the
psychologists.
It is highly recommended to include family therapy in addition to the individual
support provided. All family members should be encouraged to move in the same
direction and at the same pace. Family relations to be considered as an additional
pillar.
It is recommended to organise training sessions/ coaching on how beneficiaries can
develop their self-esteem – empowerment process
A short term accompaniment (case management) model for families who cannot be
empowered to be developed, to provide urgent support to families who do not meet
criteria for integration to the Lovebridge empowerment programme (or to
programmes of other institutions such as the National Empowerment
Foundation/SRM or Child Development Unit/CDU)

Recommendations for national policy uptakes (social policies for empowerment)
Education




It is recommended that lunch be provided in schools situated in pockets of
poverty to promote the educational progress of children in situations of
poverty and reduce the level of absenteeism. This can be achieved through the
combined efforts of the State, the Business sector and NGOs, as well as of the
local community
It is also recommended that school materials and uniforms be provided to all
children in situations of poverty whether they are registered on the SRM or
not.
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Employment




In order to encourage women to take up paid employment, more crèches and after
school care programmes should be made accessible to women in situations of
poverty.
National services and databases should be set up to enable unemployed
individuals/individuals working in the informal sector to match their skills with
available employment opportunities.

Housing


There is a need for a synergetic effort whereby Public Authorities/ NGOs / Private
Sector each take an active role as a lot still needs to be done in terms of social
housing. NGOs alone (including Lovebridge) cannot make significant national
changes on the housing issue on their own. Lovebridge needs to act as a
facilitator/ mediator between the families and the concerned authorities.

Food & Nutrition


Need to promote food autonomy among the families in situations of poverty.
Coordination with relevant agricultural departments of the Ministry of Agroindustry and Food security is recommended to find coordinated solutions and
encourage families to produce part of their food consumption.

Empowerment
•

There is a need for involvement / collaboration / networking of all stakeholders to
accelerate the empowerment process. Much more can be achieved through a
synergetic approach.

Accompaniment


Accompaniment by trained social workers is essential as it positively impacts on
the psychological drive.

The way forward
What emerges out of this study is that the accompaniment model adopted by Lovebridge,
with its multi-dimensional and participatory approach, does have a significant impact on
poverty reduction on the ground. The central pillar MASCO is to be intensified,
institutionalised and recognised as an important driver behind individual & family
empowerment, with specialised, technical and psycho-social accompaniment (case
management) of trained social workers in support. Considering the background role
played by men, it is also proposed that family relations/family therapy be considered as
an additional pillar, this for the consolidation of family relations and participation of all
family members.
Lovebridge‘s comparative advantage is that it has privileged access to the field. It is, thus,
recommended that Lovebridge should increase its role as facilitator/coordinator between
families living in poverty and other public, private and parastatal organisations and
institutions. It has to coordinate its efforts with other service providers, channeling
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requests and needs from families on specific problematics. Additionally, it is proposed
that a second type of short term accompaniment (case management) model for families
who cannot be empowered be developed, this in order to provide urgent support to
families who do not meet criteria for integration to the Lovebridge empowerment
programme (or to programmes of other institutions such as the National Empowerment
Foundation/SRM or Child Development Unit/CDU).
The accompaniment approach adopted by Lovebridge and applied to the Mauritian
context is clearly making a significant impact on the ground in terms of fighting poverty
through empowerment, even if there are still some adjustments that can be brought
operationally to accelerate the pace of families’ progress.
At national & policy level, this accompaniment approach can grow and have significant
impact on families living in poverty if it is provided with the necessary positioning,
materials and human resources, as well as benefit from greater support on the part of
stakeholders involved in the poverty battle, given that the multi-faceted nature of poverty
is better fought through a synergetic and integrated approach.
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1.0 INTRODUCTION
‘I am for doing good to the poor, but I differ in opinion about the means. I
think the best way of doing good to the poor is not making them easy in
poverty but leading or driving them out of it.’
Benjamin Franklin
The Fight against Poverty is a global and national cause which has been identified
as the goal number 1 under the Sustainable Development Goals. Even though
Mauritius is considered as a middle-income economy, increasing economic
vulnerability remains a worrisome trend. The share of the population considered
economically vulnerable increased from 10.2 percent in 2007 to 12.7 percent in
2012 (Mauritius: Inclusiveness of Growth and Prosperity, World Bank Group,
2015). In spite of the numerous existing programmes (both public and private)
aiming at poverty alleviation, the number of households living in poverty remains
a national challenge.
Faced with this situation, the Lovebridge project, a citizen initiative, was set up in
2012 on a small-scale basis. The concept attempted at applying a psychosocial
model of intervention which largely relies on a collaborative process through the
close hand-holding of beneficiaries by a team of social workers thereby
‘accompanying’ and empowering them to come out of poverty. The Lovebridge
project focuses on 6 fundamental interrelated pillars of intervention, namely:
•

Education

•

Employment/Employability/Training

•

Housing

•

Food & Nutrition

•

Health

•

MASCO (Motivation, Attitude, Skills/Know-How, Courage - the psychological
pillar)
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Figure 1.1: Sustainable Development Goals

The involvement of Lovebridge on the ground is directly connected to the United
Nations Sustainable Development Goals (SDGs) – Agenda 2030 (Figure 1.1). The
main connections between Lovebridge’s involvement and the SDGs is summarised
in order of priority in Table 1.1
Table 1.1 Lovebridge and Sustainable Development Goals (SDGs)
Goal 1

End poverty in all its forms everywhere
Ensure inclusive and equitable quality education and promote lifelong
learning opportunities for all
End hunger, achieve food security and improved nutrition and promote
sustainable agriculture
Promote sustained, inclusive and sustainable economic growth, full and
productive employment and decent work for all

1

Goal 3

Ensure healthy lives and promote well-being for all at all ages

5

Goal 10

Reduce inequality within and among countries

6

Goal 5

Achieve gender equality and empower all women and girls

7

Goal 16

Promote peaceful and inclusive societies for sustainable development,
provide access to justice for all and build effective, accountable and
8
inclusive
institutions at all levels

Goal 4
Goal 2
Goal 8

10

2
3
4

RESEARCH ON LONG-TERM HOLISTIC ACCOMPANIMENT OF FAMILIES LIVING IN POVERTY IN THE REPUBLIC OF MAURITIUS

1.1 Aim and Objectives of the Study
The primary aim of this study is to analyse the long-term holistic accompaniment
approach adopted by Lovebridge as socially innovative, and its impact on the
empowerment of people living in situations of poverty.
Based on the primary aim of the study, the objectives set are as follows:
•

To take a deep insight into the accompaniment model developed and
implemented by Lovebridge;

•

To evaluate the role played by Motivation, positive Attitude, Skills and
Courage (MASCO) and by other pillars in the move towards empowerment;

•

To examine the inter-connected vertical and horizontal intervention
approach applied by Lovebridge and its impact on empowerment;

•

To critically examine the overall effectiveness of the long-term holistic
accompaniment approach as a tool to empower people living in situations of
poverty

1.2 Socially Innovative Research Project
This socially innovative research collaboration contributes to the fight against
poverty as well as to research in the poverty field by evaluating the long-term
holistic accompaniment approach being applied by Lovebridge since Year 2012.
Whilst the majority of projects working with people living in poverty focus on
assistance and material support, the Lovebridge project aims at working with the
beneficiaries to improve their psychological pillar (MASCO) so that they can
ultimately be empowered and become autonomous. By interviewing the
beneficiaries, the field staff, as well as the accompagnateurs bénévoles, this study
contributes towards a better understanding of the reality on the ground and the
extent to which accompaniment is an effective tool in fighting against poverty. This
project is also socially innovative as it currently has a direct impact on the lives of
approximately 1500 persons living in poverty in Mauritius. Policy decisions taken
in the light of this report on accompaniment (case management) are likely to have
a positive impact on all those living in poverty across Mauritius.
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1.3 Brief review of Literature on Accompaniment and Empowerment
For Farmer (2011, 1) “to accompany someone is to go somewhere with him or her,
to break bread together, to be present on a journey with a beginning and an end.”
Thus, accompaniment can be viewed as the engine through which the
consciousness of those being accompanied is broadened. They are provided with
the means to identify “a new opportunity for their lives and discover their own value
and potential, creating new trust and hope” (Berloffa, Folloni, and Schnyder von
Wartensee 2012, 296–97). The latter identify this accompaniment as
“transformative” and “generative”, and a positive turning point in the lives of
those being accompanied. Adopting a more down to earth approach to
accompaniment, Kerry, Veigel and Farmer (2014) underline the fact that current
aid modalities are beset by problems as funds do not always reach their intended
beneficiaries, whilst initiatives are fragmented and inefficient. They also prove to
be, in general, inefficient and inequitable. On the other hand, accompaniment
offers an alternate approach that seeks to develop local and national capacity
through long-term partnerships. As such, the accompaniment approach is viewed
as an innovative way of helping the poor to break the cycle of poverty. The current
study focuses on the long-term holistic accompaniment approach adopted by
Lovebridge, and its impact on the empowerment of people living in situations of
poverty.
According to Narayan (2005), empowerment can be viewed as the process of
increasing poor people’s freedom of choice and action to shape their own lives.
This is characterised by the expansion of assets and capabilities of poor people to
participate in, negotiate with, influence, control, and hold accountable institutions
that affect their lives. Ibrahim and Alkire (2007, 383) state that “The concept of
empowerment is related to terms such as agency, autonomy, self-direction, selfdetermination, liberation, participation, mobilization and self-confidence.” As such,
empowerment requires not only the expansion of freedom in terms of external
conditions, socio-economic opportunities, and political structures, but more
fundamentally it raises questions concerning what motivates a person to act in
furtherance of his or her development and that of his or her community.
Lovebridge terms this engine as MASCO (Motivation, Attitude, Savoir faire,
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Courage), and aims at effectively influencing same through the accompaniment
model adopted.
1.4 Poverty situation in Mauritius
Despite the economic growth of Mauritius and the improvement in the standard of
living in the country, a segment of the population has been living on the margin of
the major and quick socio-economic development of the 1980s. Although poverty
is comparatively low in Mauritius, there is evidence of a widening of the income
gap between the higher income group and the lower income ones and an apparent
impoverishment of the middle class over the years (Moreno and Mansoor, 2013
and Ismael, 2013).

Latest available official statistics indicate an increase in

relative poverty in Mauritius. Table 1.2 summarises the indicators of relative
poverty in Mauritius from 1996 to 2012.
Table 1.2 – Relative poverty indices in Mauritius, 1996/97 - 2012
1996/97

2001/02

2006/07

2012

2,004

2,804

3,821

5,652

Number

23,800

23,700

26,100

33,600

Proportion (%)

8.7

7.7

7.9

9.4

Number

92,700

93,800

105,200

122,700

Proportion (%)

8.2

7.8

8.5

9.8

Relative poverty line (Rs)
Households in relative poverty

Persons in relative poverty

Source: Statistics Mauritius (2015)
Thus, according to these latest available official statistics, around 33,600
households (9.4% of households) comprising 122,700 persons (9.8%) were
relatively poor with children being at a higher risk of poverty than older people
(Statistics Mauritius, 2012). The statistics further revealed that the average
income of households in relative poverty was MUR 9,800 per month, ten times less
than that of the richest 10% of households. The average monthly expenditure of
these households was estimated to be MUR 8,300 (Statistics Mauritius, 2012). In
2019, the National Wage Consultative Council (NWCC), in its report on the impact
of the introduction of the national minimum wage, reported an apparent move of a
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number of households out of poverty, brought about by the introduction of this
measure in 2017 (NWCC, 2019).

Based on figures computed by Statistics

Mauritius, the NWCC reports of a shift beyond the relative poverty line for a
number of households (Table 1.3)
Table 1.3: Relative Poverty Line for selected types of households, Republic of
Mauritius, 2017 & 2018
Relative Poverty Line for selected types of households

2017

2018

Households with 1 adult member (Rs)

7,497

7,740

Households with 2 adult members (Rs)

12,179

12,580

Households with 2 adults and 2 children (Rs)

17,657

18,240

Source: NWCC (2019)

The lack of relevant data makes it hard to examine the current changes in relative
poverty in Mauritius and to understand the multidimensional aspects of poverty
along with the probable disproportionate distribution of income in the family.
1.5 Poverty reduction strategies in Mauritius
Just like in other parts of the world, poverty reduction has been a matter of public
concern in Mauritius. The subject has been on the agenda of the state as well as
non-state actors. The state, the business community and the civil society have
been working towards helping the poor since pre-independence days onwards.
The means-tested poor law in colonial times, the introduction of a means-tested
non-contributory old-age pensions in 1950 along with increasing welfare
assistance in the 1960s and a comprehensive system of contributory social
insurance and non-contributory social assistance including a universal retirement
pension in the 1970s, have all been significant milestones targeting poverty
reduction (Wilmore, 2003 and Seekings, 2011).
In addition, a universal free healthcare system, provision of free education, social
housing schemes for low-income families and free transport for students and the
elders alongside several state subsidies have been additional moves towards
poverty alleviation in the country. On the non-state front, religious and socio14
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cultural organisations have traditionally been involved in the provision of help to
the poor and needy since the pre-independence days. Charity organisations and
Corporate Social Responsibility (CSR) initiatives have also been strengthened over
the years. A mandatory CSR regulation was even introduced in 2009.
A number of poverty reduction programmes led by the state and international
donors have been implemented in Mauritius since the late 1990s to curb the
poverty trend. A survey carried out in year 2008 by the National Empowerment
Foundation revealed of the existence of 229 pockets of poverty (NEF, 2008). In
2016, a Marshall plan to combat poverty and social exclusion was set up to address
the problem of persistent pockets of poverty and social exclusion. While the plan
refers to the official number of poor in the country as 33,600 households or
122,700 individuals, the state, through its implementation of the Marshall Plan,
has initially focused on the absolute poor, that is, about 10,000 households or
37,000 people (UNDP, 2016). The plan proposes a community-based approach to
service delivery, based on the premise that addressing the social and economic
issues facing vulnerable groups will result in their social, political and economic
empowerment and integration. Amidst all the strategies of the state to eradicate
absolute poverty, a number of civil society organisations including NonGovernmental Organisations (NGOs) and Community-Based Organisations (CBOs)
have been intervening in the community to alleviate poverty. Lovebridge forms
part of the organisations engaged in the fight against poverty in the Mauritian
context. However, it adopts an innovative approach on the ground, focusing on
accompaniment towards empowerment rather than assistance and material
support.

1.6 Lovebridge
Lovebridge is a non-government organisation, partner of Business Mauritius, which
aims to empower vulnerable families caught in the poverty cycle. It plays an active
role (alongside the Government, the Private sector and other Civil Society
organisations) in poverty reduction. Lovebridge has a long-term commitment to
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this vision and also aims to promote nation-building by establishing bridges among
citizens from different walks of life.
In 2015, the Lovebridge project, with its empowerment concept, was endorsed by
Business Mauritius (an independent association that represents over 1,200 local
businesses and is the coordinating body and voice of the local business community)
and was submitted to the Government of Mauritius to become a national pilot
project in the fight against poverty. This Public Private Partnership saw the creation
of Lovebridge Ltd, run under the stewardship of Business Mauritius with a board of
volunteers from the public and private sectors. A seed capital was received from
the Government for the structure of the 5-year pilot project. The project also
benefitted from direct funding to beneficiaries from the private sector.
By end 2019, support was being provided to more than 1,500 individuals, including
more than 800 children (±350 families) in some 65 localities across the 9 districts.
It intervenes at individual and family level. The Lovebridge multi-disciplinary team
of currently ± 50 staff members, visits and accompanies beneficiary families on the
field for an average of 5 to 10 hours per family per month. Strategies are set up with
the aim of beneficiary empowerment on each of the six fundamental interconnected
pillars and action plans deployed, with the input and collaboration of the
beneficiary families and of volunteers from civil society. Monitoring of beneficiary
progress is an ongoing process. This is done via individual family booklets, an
evaluation questionnaire and a consolidated operational progress report published
annually. The Lovebridge team provides psychosocial support to beneficiaries
through regular home visits and by helping beneficiaries progress step-by-step on
their action plans in practice. The team also assists beneficiaries with
administrative, medical, job search, housing and other procedures, and
accompanies parents for school follow-up. Beneficiaries are referred to internal
psychologists if need be. As part of the accompaniment process, volunteers
(accompagnateurs bénévoles) are integrated for the social inclusion aspect of the
programme for families willing to receive additional support from volunteers and
for those families which the Lovebridge team assesses as being ready for same. As
an evolution from 2012, where support to beneficiaries was provided mainly by
volunteers, the bulk of the accompaniment is now done by the Lovebridge team,
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which is made up of field/social workers, counselors, psychologists, with a small
coordinating/support team. In this respect, Lovebridge further presents itself as a
socially innovative project, with the accompaniment provided by a trained technical
team composed of persons with wide experience in social work.

1.7 Collaboration with the University of Mauritius (UoM)
Given that there is a need for the identification of workable solutions to the poverty
issue, sustainable and impactful over the long term, it is essential for organisations
operating at grass root level and the academia to collaborate in order to progress
constructively in the fight against poverty.
Accordingly, Lovebridge has approached the University of Mauritius to conduct, in
collaboration with the Mauritius Research and Innovation Council (MRIC), an
objective and independent research project on accompaniment of families living in
poverty. This exercise aims at evaluating the project from a social innovation
perspective as well as externally and critically assess the impact of the work being
carried out by Lovebridge in order to identify intervention strategies on the ground
that can add to the fight against poverty in Mauritius as well as improve the
organisation’s accompaniment method. This present research collaboration is in
line with the University of Mauritius’s triple helix model of innovation which
includes the promotion of community engagement as one of its areas of
intervention.

1.8 The UoM Team
In order to have a blend of expertise from different areas of social research, an
interdisciplinary team from the department of social studies of the UoM, consisting
of academics with research interest in poverty, CSR, gender, social policy and
social work has been set up to work on the research. The composition of the UoM
team is presented in the methodology section.
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1.9 Time frame of the Study
 Desk Review: November 2018
 Observation: December 2018
 Qualitative data collection: March – May 2019
 Recruitment & Training of interviewers: August 2019
 Interviews of volunteers (accompagnateurs bénévoles):
September 2019
 Quantitative exercise: September – October 2019
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2.0 METHODOLOGY
For this study, the methodology involved both qualitative and
quantitative approaches and included the following phases:
(a) Phase I consisted mainly of a review of the long term holistic
accompaniment model adopted by Lovebridge, and examining the pillars
through which it intervenes, based on secondary data available from the
Cellule Data Sheet (each beneficiary family has a dedicated family booklet,
the CDS, regrouping the key performance indicators developed for each
pillar and filled in by the team to monitor the progress of the beneficiary
families), as well as the evaluation questionnaire administered to each
family benefitting from Lovebridge’s accompaniment programme. This
included a review of other existing Lovebridge documentation.
(b) In Phase II, an observation exercise, with regards to the evaluation of the
beneficiaries conducted on an annual basis by Lovebridge, has also been
carried out, whereby the UOM team accompanied field staff of Lovebridge
in some regions.
(c) For Phase III of the project, a primary data-collection exercise has been
carried out to have the views of the recipients, of the social workers
accompanying the families as well as of the volunteers (accompagnateurs
bénévoles). For this phase, the qualitative method has been privileged, as it
provides in-depth information pertaining to the effectiveness of the longterm accompaniment approach adopted by Lovebridge.
(d) Phase IV consisted of a quantitative exercise to evaluate the effectiveness of
the long-term accompaniment approach as a tool for the empowerment of
people living in situations of poverty.
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2.1 Population, Sample and Research Instrument
260 families (1300 individuals) living in 55 localities in Mauritius were being
accompanied and supported by Lovebridge as at May 2019. For the quantitative
part, 20% of these families have been selected on a random basis and through
regional clusters, out of which 33 families were available and responded positively
to participate in the quantitative study. The qualitative part consisted of 15% of
beneficiary families, chosen randomly through regional clusters, out of which 24
families were interviewed by the UoM team. A reserve list had also been
established to replace recipients who were unavailable or reluctant to participate
in the exercise. The selected sample consisted of families who were in the project
for a minimum of 2 years. This is summarised in Table 2.1.

Regions

Quantitative

Qualitative

Upper Plaines Wilhems

6

4

Lower Plaines Wilhems

5

5

Moka

4

3

Port Louis

6

6

Black River / Tamarin

7

3

Savanne / Bel Ombre

5

3

TOTAL (families)

33

24

Table 2.1: Sampling Frame for the quantitative and qualitative exercise
All interviews were conducted at the residential place of the respondents or at the
office of Lovebridge in different regions of Mauritius. The 6 regions consisted of (i)
Lower Plaines Wilhems, (ii) Upper Plaines Wilhems, (iii) Port Louis/ North, (iv)
Moka (v) Black River and (vi) the South. Interviews were carried out in Creole
language for both quantitative and qualitative approaches, as it is the mother
tongue of all respondents.
For the qualitative data collection, a research instrument in the form of a semistructured interview schedule was developed for the beneficiaries/recipients,
including those who were already empowered and unplugged, field staff, regional
20
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and district coordinators and volunteers (Annex 1). The staff interviewed were
selected randomly from the staff list provided by Lovebridge.
2.2 Respondents: actual, empowered and unplugged.
For the purpose of this study, recipients were categorised into three types:
1. Current beneficiaries: Those who have been involved in the project for at
least 2 years were selected, as they are in a better position to share their
experience and views on same.
2. Empowered families: As per Lovebridge model, a family is considered
empowered when the following criteria are met:
-

MASCO of the parents is considered stable & autonomous

-

There is stability in employment and revenue

-

Education of the children is on good track and benefitting from the
necessary support of the parents

-

There is food autonomy

-

There is no housing issue which may negatively impact the family

-

There is no unattended health issue which may adversely affect the
family

Stability over a period of 12 months is sought before the empowerment decision is
made by the accompaniment team in consultation with the family
3. Unplugged families: These are families who have left or been removed from
the project either following Lovebridge’s decision to stop the accompaniment
or resulting from the family’s own decision to withdraw from the project. Such
a decision, from either side, is caused by various factors. It includes the
difficulty of the beneficiary family to adapt to the Lovebridge accompaniment
method

(inability

or unwillingness

to

work

constructively

towards

empowerment), and situations putting the field teams (and volunteers) of
Lovebridge at risk, especially in regard to violence or drug trafficking. It also
applies to families relocating to localities where Lovebridge does not yet
intervene. Changes in the personal life of the beneficiaries (making it
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challenging to remain in the project, especially for women) or families who feel
empowered enough (even if not as per Lovebridge empowerment criteria) and
who wish to leave the project form two other categories of unplugged families.

2.3 Key themes covered
Questions to beneficiaries revolved around their profile, the number of years they
have been in the project and their experience of same, their family situation before
the project, their current situation, the difficulties encountered, their outlook on
the future, as well as the six pillars (Education, Employability, Housing, Health,
Food and MASCO), and the way forward (any improvements/ recommendations to
be made).
With regard to the field staff and coordinators, questions related to their
experience, the number of years they have been working for Lovebridge, their
duties and responsibilities, the accompaniment method, MASCO, resources
available to support them in their tasks, training opportunities, strengths and
weaknesses of the accompaniment method, as well as how they foresee the future
of the project.
Elements discussed with the volunteers were mainly with regard to: the number of
years they have been accompanying the families and their interactions (phone
calls, visits, among others), the difficulties met/challenges of the accompaniment
method, MASCO, any training received and their outlook on the accompaniment
method
2.4 Pilot study
A pilot study was carried out prior to the data collection exercise so as to ensure
that questions were clear and easily understood. Following the pilot-testing
exercise, the necessary amendments were made in the wordings of some
questions, the themes being discussed, as well as in the structure of the
questionnaire.
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2.5 Data Collection process and time frame
Prior to the qualitative and quantitative data collection process, a desk review and
an observation exercise were carried out in November and December 2018
respectively. The UOM team accompanied the field staff of Lovebridge whilst they
were doing their annual evaluation in order to get a gist of the poverty areas and
beneficiaries. The data collection exercise for the qualitative part was conducted
with the beneficiaries, field/social workers, regional and district coordinators
during the months of March, April and May 2019. Interviewers were recruited and
trained during the month of August 2019. The volunteers were interviewed during
the month of September 2019. The data collection for the quantitative part took
place during the months of September and October 2019.
2.6 Ethical Considerations
Given the sensitive nature of this research project, ethical principles were strictly
adhered to so as to ensure that confidentiality and anonymity of all parties
involved are preserved. Prior to the data collection exercise, interviewees were
reassured that their responses would be treated in a confidential manner and used
solely for analytical purposes. A confidentiality agreement was also duly signed by
all the interviewers involved in the project. Prior to the interviews, permission to
take pictures of their living conditions was sought from the beneficiaries. No
recording was done to ensure the full participation of respondents, so that they
could express themselves freely.
2.7 Composition of the Working Team
The working team at UoM was from the Department of Social Studies of the Faculty
of Social Sciences and Humanities, which is actively engaged in teaching and research
mainly in the field of Communication, Journalism, Psychology, Social Work, Social
Policy, Sociology, and Gender Studies. The department is also involved in a number of
projects at local and international level in these different fields. For the purpose of
this study, the team was composed of researchers from the Sociology and the Social
Work Units, with research interests cutting across areas of social policy, social work
practices, poverty, gender and Corporate Social Responsibility. The UoM team also
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had the support of the staff of Lovebridge and worked in close collaboration them for
the planning of the interviews.
Title
Principal Investigator (UOM)

Name & Status
Mr Nicolas Ragodoo, Senior Lecturer (Sociology Unit),
University of Mauritius
Ms Deepa Gokulsing, Senior Lecturer (Sociology Unit),
University of Mauritius

Investigators (UOM)

Mr Asrani Gopaul, Senior Lecturer (Social Work Unit),
University of Mauritius
Ms Fabiola Ramsamy, Lecturer (Social Work Unit),
University of Mauritius

Coordinators & Collaborators
of Lovebridge

Ms

Sandrine

Ah-Choon,

Communication

&

Development Coordinator, Lovebridge
Mrs Priscille Noel, Chief Serving Officer, Lovebridge

2.8 Difficulties encountered
The working team encountered the following limitations, constraints and
difficulties during the data collection exercise:
•

The data collection exercise was tedious and time-consuming since we had to
depend on the availability of respondents. In some cases, the interviews were
cancelled at the last minute due to the unavailability of the respondents.

•

Some areas were geographically remote and access was difficult. In addition,
some areas were prone to social evils and illegal activities. Interviewers had to
be accompanied by the field staff of Lovebridge as they were familiar with the
terrain.

•

Some respondents were also reluctant to give information which they
considered to be personal.
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2.9 Data processing
After the quantitative data collection exercise, the information was coded and
entered in the SPSS software (Version 20.0). A Data set was thus compiled for
analysis purposes. In addition, the qualitative part was analysed in terms of the
main themes identified and developed during the interviews. The findings from
the data collection exercise are presented and discussed in the following section.
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3.0 FINDINGS AND DISCUSSIONS
3.1 THE ACCOMPANIMENT MODEL DEVELOPED AND IMPLEMENTED BY
LOVEBRIDGE
3.1.1 Beneficiaries Profile
It is important to point out, at the very outset, the fact that all the respondents for
this exercise were women, some with several children (table 3.1). The mean
number of children stood at 3.21 (table 3.2). Even if they were not necessarily
the head of the household, women were clearly at the frontline of the
poverty battle and were leading same. They were actively involved in the
Lovebridge project and believed in the long-term accompaniment they were
receiving. After having joined the programme, they were more willing to stand on
their own and face the challenges more positively. They have the courage to face
poverty and were fully conscious that they will be empowered in the long run.
Table 3.1: Number of children
Frequency
Valid

Percent

Valid

Cumulative

Percent

Percent

1.00

6

18.2

18.2

18.2

2.00

7

21.2

21.2

39.4

3.00

8

24.2

24.2

63.6

4.00

5

15.2

15.2

78.8

5.00

3

9.1

9.1

87.9

6.00

2

6.1

6.1

93.9

7.00

1

3.0

3.0

97.0

8.00

1

3.0

3.0

100.0

Total

33

100.0

100.0
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However, when queried about their husband/
partner, and whether they are also engaged in
same, the common response obtained is that the

Table3.2: Average of children
N

latter is reluctant to participate in such projects,
even if they do not necessarily oppose same. As

Valid

33

Missing

0

Mean

3.2121

Median

3.0000

confirming the global trend with regards to

Mode

3.00

gender involvement in poverty intervention

Sum

106.00

such, women were clearly at the forefront of the
poverty

battle

in

the

Lovebridge

project,

strategies
3.1.2 Field Staff
As far as the field staff is concerned, it is clear that over and above their academic
qualifications, they have also been in the social field for a number of years and
have gathered considerable experience on the ground. They were indeed very
knowledgeable about poverty issues and this is reflected in the way they cope with
the difficult terrain they operate in. The structure of Lovebridge is also clearly
established and functions in a seamless and effective way, providing those who are
on the ground with the much needed guidance and support. The work-flow is
smooth, and the lines of responsibility are clearly defined with the coordinators
and field staff all playing their part in the battle against poverty at their respective
level. The accessibility of the Lovebridge staff as well as their proximity with the
beneficiaries has to be underlined, as this is one of the main strengths of the
accompaniment project. Over and above their workload, the Lovebridge staff
clearly go the extra mile to accompany the families who were on the project. They
considered their duty more as a vocation than a job, and it is the right mindset for
those engaged in the fight against poverty. Overall, the organisational structure as
well as the interventions on the field are clearly set, and this is reflected in the way
the interventions are organized and coordinated. The procedures are well
established and are adhered to, ensuring the smooth running of the project at the
different phases of the empowerment process.
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Prior to the integration of a family on the project there are different steps that are
applied by Lovebridge. These are as follows:
Step 1 - Survey
Following a preliminary survey, a decision is taken about whether the
family is eligible for a trial phase or not, based on a pre-established list of
criteria established by Lovebridge.
Step 2 - Trial
Following positive initial feedback from the survey phase, the family is
requested to complete a trial period which spans over a period of 3 to 6
months.
Step 3 - Review
The effort made by the family made during the trial phase is reviewed, with
an evaluation of the family’s situation, the steps taken during the trial
period, and their attitude towards empowerment. During this phase the
decision is taken whether to integrate the family.
Step 4 - Integration
The family is fully integrated upon a successful review. Still, there are clear
established procedures for monitoring the progress of families on the
project, as well as for those who are to be empowered or unplugged.

3.2 General evaluation of the accompaniment project
There is a unanimous feeling that the accompaniment project has had a positive
impact on the respondents as well their families (table 3.3). There is also a
consensus that their lives were much worse before they engage themselves in this
accompaniment project. 84.8% of respondents pointed out that they have not been
receiving any other support prior to joining Lovebridge’s project (table 3.4). Still,
amongst the 15.2% who did receive some form of support, there was unanimity
about the fact that the help and support they have received before joining the
Lovebridge project did not have as a profound and long-term impact as is the case
with the present accompaniment programme. When queried with regards to
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specific aspects of their lives such as education, employability, housing, health,
food and MASCO and whether they have noted signs of progress in each of these
aspects, all the indicators were positive (Figure 3.1). Moreover, respondents
queried were comfortable with present length of project. At present, the average
duration of the accompaniment for each family is of 3-5 years. However, there is
some degree of flexibility depending on the reality of specific families. There are
families who are still being maintained on the project even if they have exceeded
same.
Table 3.3 Change noted since joined Lovebridge Project
N

Minimum

Maximum

Mean

Std. Deviation

Education

33

1.00

5.00

4.6364

.82228

Employment

33

1.00

5.00

4.1515

.93946

Housing

33

1.00

5.00

4.2424

.96922

Health

33

1.00

5.00

4.1515

1.00378

Food

33

1.00

5.00

4.3333

.92421

Table 3.4 Were you receiving any other type of support/help before joining the
Lovebridge project?
Frequency
Valid

Percent

Valid Percent

Cumulative
Percent

Yes

5

15.2

15.2

15.2

No

28

84.8

84.8

100.0

Total
(families)

33

100.0

100.0

Figure 3.1 Family Situation since joined
Lovebridge
Food
Health
Housing
Employment
education
0

5
Became Worst

10

15

Remained the same

30

20
Improved

25
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3.3 INTERVENTION PILLARS
The 6 pillars identified by Lovebridge in its intervention strategy are all reported
to have a very positive impact on the lives of the respondents. The interactions
between the pillars are represented schematically in Figure 3.2 as follows:
INTERCONNECTION BETWEEN 6 FUNDAMENTAL PILLARS AND THE POVERTY
CYCLE

Multidimensional
Participatory
approach
to Poverty
Reduction

Motivation
Attitude
Skills
COurage

MASCO
The psychological pillar,
driver of the
empowerment process

Figure 3.2: Interconnection between the 6 fundamental interrelated pillars
MASCO is considered as the driver of the empowerment process. Each of these
pillars are considered individually in the following section. Still, when queried with
regards to elements that need to be modified in the present project, and which
element/s they feel need to be included, responses obtained point towards the
importance of working on the consolidation of family relations and working
towards the participation of all the family members in the Lovebridge project.
Under the present model, the father and other male adults are reluctant to be
involved in same, even if they are not against the project. This is an important
aspect that has been underlined, given that the non-involvement of some family
members in the project, and their lack of cooperation within the family inevitably
delay these families’ progress towards empowerment. The changes noted in
specific aspects of the lives of recipients since they have joined the accompaniment
project are outlined in the following sections.
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3.4 The role played by intervention pillars in the move towards
empowerment
3.4.1 MASCO
MASCO is the psychological pillar, and is based on the Cognitive Behavioural
Therapy, which is a short-term, goal-oriented psychotherapy treatment that takes
a hands-on, practical approach to problem-solving. Its goal is to change patterns of
thinking or behavior that are behind people's difficulties, and so change the way
they feel. The concept of MASCO, its detailed elements, as well as the its
application in the field have been developed by Lovebridge internal psychologists
and counselors with the input of the field teams. MASCO is considered as the
central pillar and the driver behind the other five more tangible pillars. It is
considered as the engine behind the empowerment process.
On the ground, tremendous progress has been noted in the field in terms of
motivation, attitudes, skills and courage (MASCO). It is, by far, the most important
aspect of Lovebridge accompaniment project and is valued by beneficiaries more
than material help and support received. Beneficiaries are ready and willing to
forego material support for this emotional accompaniment which is to their eyes,
invaluable as this help them to face their daily hurdles in a positive way. It is clear
that it is an important part of the puzzle with regards to overcoming poverty
through the empowerment of families (Figure 3.3)

Figure 3.3 Psychological / Emotional Support
received
Very Helpful
Quite Helful
Did not help at all
0

5

10

15

20

25

Beneficiaries were also asked about the effectiveness of MASCO in moving towards
empowerment (Figure 3.4) and the responses obtained were very positive. Table
3.5 underlines the key role played by MASCO in helping people to stand
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independently whilst Table 3.6 (a), (b) (c) and (d) examines the specific elements
of MASCO in details. They all prove to play a significant role in the move towards
empowerment. Still, whilst it is clear that MASCO does contribute significantly in
that respect, it is a complicated term that includes a number of elements.
Beneficiaries as well as field staff were of the opinion that it should be simplified,
and a simple local expression found so as to synthesize all the terms it includes in a
sentence (Table 3.7).

Figure 3.4 importance of MASCO
Very Important

18
12
12

Important

14

19

21
21

15

Not very Important
Not important at all
Don't know
0

5

Courage

10

Savoir Faire

15
Attitude

20

25

Motivation

Table 3.5 Do you think that MASCO has an important role to play in making people
stand independently?
Frequency
Valid

Percent

Valid Percent

Cumulative Percent

somewhat

3

9.1

9.1

9.1

a lot

30

90.9

90.9

100.0

Total
(families)

33

100.0

100.0

Table 3.6 (a) Motivation
Frequency
Valid

Percent

Valid Percent

Cumulative
Percent

Important

14

42.4

42.4

42.4

very important

19

57.6

57.6

100.0

Total (families)

33

100.0

100.0
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Table 3.6 (B) Attitude
Frequency
Valid

Percent

Valid Percent

Cumulative
Percent

Important

15

45.5

45.5

45.5

very important

18

54.5

54.5

100.0

Total (families)

33

100.0

100.0

(Table 3.6 (C) Know how
Frequency
Valid

Percent

Valid Percent

Cumulative
Percent

Important

12

36.4

36.4

36.4

very important

21

63.6

63.6

100.0

Total (families)

33

100.0

100.0

Table 3.6 (D) Courage
Frequency
Valid

Percent

Valid Percent

Cumulative
Percent

Important

13

39.4

39.4

39.4

very important

20

60.6

60.6

100.0

Total (families)

33

100.0

100.0

Field staffs were also queried with regards to MASCO and its influence on the
ground. They were also of the opinion that MASCO is the engine that is behind
every improvement in other pillars. The field staffs work on their own MASCO in
order to be in a better position to help others. It is indeed essential for the field
staff to build their own self-esteem and motivation. Thus, they are thankful for the
effort made by Lovebridge to empower the field staff first, before reaching out to
the beneficiaries.
‘Gagn Kouraz pou tir dimounn dan lamizer’.
‘Pasians; Perseverans; Positivite ; Kouraz ; Savwar-fer
kouma rann lavi lezot meyer.
Koumadir inn alim enn laflam’
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The Lovebridge philosophy is characterized by proximity with the beneficiaries.
However, establishing a working relationship based on mutual respect and trust is
a long process. Field staff report that establishing this link takes on average 6
months.
‘li pran 6 mwa pou konn enn fami.’
Once this ‘rapport’ is crystallised, the field staff can start working with the family
to build their self-esteem and their confidence in the future. The MASCO concept is
gradually introduced to help the beneficiary family in putting in more effort to
move out of poverty
‘Devlop enn vizion ; Fer lekonomi pou lafami ; Fer enn bidze’
However, this is a long and demanding process in terms of effort, time and energy.
MASCO contributes positively towards building that drive and helping it to gain
momentum. A family trapped in idleness and negativity requires even more effort
to start moving in the right direction. Reports from fieldworkers point towards the
positive role played by MASCO in the empowerment process.

There is a

unanimous feeling among the field staff that the psychological element is the
missing link in many poverty alleviation programmes, where the material element
is being considered whilst the psychological and emotional needs of the
beneficiaries are being neglected. In such cases, rather than gradually climbing out
of the poverty trap, the beneficiaries are locked in assistance and support.
Public authorities have a key role to play in that respect, given that a massive
budget is allocated to material help and assistance, whilst the psychological
element is not presently being considered. This might constitute the missing piece
of the puzzle in solving the poverty equation effectively.
3.4.2 MASCO: Views of Field staff and beneficiaries
It is essential to point out that despite its massive and undisputed contribution in
the empowerment challenge, field staff find it difficult to explain the term MASCO
to the beneficiaries. On the other side, beneficiaries report that it is initially
difficult for them to grasp the key elements of MASCO as well (Table 3.7). In that
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regard, there is a need to consider reformulating the term MASCO whilst keeping
its philosophical orientation. Even if one single word or abbreviation would not be
enough to convey the essence of MASCO, there is a need to find a sentence that
synthesizes MASCO in simple terms so that it becomes accessible to one and all
whilst keeping its essence and conveys its motivational and aspiring ideal.
Table 3.7 Are you familiar with MASCO?
Frequency
Percent

Valid Percent

Not at all

7

21.2

21.2

Cumulative
Percent
21.2

slightly

3

9.1

9.1

30.3

moderately

6

18.2

18.2

48.5

very

17

51.5

51.5

100.0

Total
(families)

33

100.0

100.0

3.4.3 THE EDUCATION PILLAR
As far as education is concerned, there are several signs of progress that can be
noted. Indeed, respondents outlined the fact that their children have made a
positive move in terms of attendance at school and with regard to the commitment
of the family towards education since they have joined the accompaniment project.
In turn, they report that this has resulted in improved academic performance as
well (Table 3.8).
Table 3.8 – Education
Frequency
Valid

very
deteriorated

Valid Percent Cumulative
Percent

1

3.0

3.7

3.7

Remained the same

1

3.0

3.7

7.4

Somewhat improved

3

9.1

11.1

18.5

Improved a lot

22

66.7

81.5

100.0

Total

27

81.8

100.0

Not applicable

6

18.2

33

100.0

Total (families)

much

Percent
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However, in spite of all the efforts, it is important to outline the fact that this is a
very unfair battle, given that, even if the parents’ attitude towards education has
changed significantly, they are still unable to provide their children with the basic
necessities for success in education. These parents are generally unable to help /
coach their children whenever the latter need help, given that they have left school
at an early stage themselves. They are also working long hours and do not have
time for same.
Even more important is the living conditions of these families. What needs to be
made clear is that these children do not have a place to sit to do their homework
and study properly. Living in these conditions inevitably has an impact on the
educational experience of these children.
Inn fer progre, ledikasion inn ameliore, aster zanfan pe al lekol
toulezour ek gagn soutien skoler depi lovebridge
There are women who reported that they are not taking up an employment to take
care of their children, to drop them at school and to pick them up afterwards.
In the course of this present study, there is a clear indication that parents are fully
conscious of the importance of education. However, in spite of all the effort and
commitment of parents, the poor physical infrastructure, their inability to coach
their children academically, as well as the lack of resources, all impact negatively
on the performance of their children at school. Even if the parents realize that
education is a priority, and their only hope for their children to get out of poverty,
all the odds are clearly against them.
Overall, whilst it can be said that significant progress has been made in terms of
attendance to school, with regards to the commitment of parents, as well as in
terms of resources made available to those in need, it is still a very unfair situation
where children in situations of poverty have to struggle to reach the same level as
those who do not have to face those hurdles. What these children are lacking are
the simple, basic requirements that are taken for granted in most Mauritian
families.
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Mem mo’nn separe ek mo misie,
mo zanfan inn fer bien progre dan lekol
In addition, there is need to ensure that children coming from poor families are
provided with a lunch at school, given that we have come across families not
sending their children to school (or sending them for half-day only) as they do not
have a proper lunch to give to the child.
Mo bizin tir li lekol midi akoz pena dipin
On a more positive note, however, the children are being provided with books and
educational materials as well as uniforms. There is a need, however, to coordinate
same with the National Empowerment Foundation (NEF) to ensure that all
children in need are provided with same through the NEF.
The education support provided by Lovebridge is also much appreciated by
beneficiaries and is having a positive impact.
3.4.4 Employment
With regards to employment, the accompaniment project has helped the recipients
in terms of commitment and regularity at work. It has also been very helpful in
inculcating a sense of discipline, of recognizing the importance of work, and of
putting in the necessary effort in that respect (table 3.9).
Table 3.9 Employment

Valid

Total

Frequency

Percent

Valid Percent

Cumulative
Percent

1

3.0

3.8

3.8

Remained the same

6

18.2

23.1

26.9

Somewhat improved

10

30.3

38.5

65.4

Improved a lot

9

27.3

34.6

100.0

Total

26

78.8

100.0

Not applicable

7

21.2

33

100.0

very
deteriorated

much
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However, several recipients pointed out that they were unable to take up
employment, even if they are willing to, as they need to take care of the children. In
that respect, there is a need for crèches and after school care to free the mothers
who would then be in a position to work and contribute towards the family
expenses. These crèches / after school care can be coupled with day care centres
to take care of the elderly as well. The latter will not feel lonely during the day,
they will be safe, and will have someone to take care of them in case of emergency.
It has also been noted that most respondents are presently working in the
informal economy where they are being under-paid by their employers. However,
the workers are not able to bargain as they are in precarious jobs where they are
paid on a daily basis and can be fired at any point in time. The income obtained on
a daily basis is used to buy the basic necessities in the evening. Even if respondents
pointed out that they did have a number of skills and were willing to develop
these, there is a lack of coordination and resources so as to make optimum use of
same. It must be underlined, however, that we did not come across any case of
child labour during the present study, and this is very positive. The fact that the
beneficiaries reported to have undergone training prior to taking up employment
is another positive element that needs to be highlighted.
3.4.5 Housing
Table 3.10: Housing condtions
Frequency
Valid

Percent

Valid Percent

Cumulative
Percent

Somewhat deteriorated

2

6.1

6.1

6.1

Remained the same

17

51.5

51.5

57.6

Somewhat improved

11

33.3

33.3

90.9

Improved a lot

3

9.1

9.1

100.0

Total (families)

33

100.0

100.0

It is important to point out at the very outset that housing is one of the most
urgent issues and need to be addressed as all the indicators show that there is a lot
of progress to be made in that field (Table 3.10). Recipients on the accompaniment
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project are, in general, living in precarious conditions in sub-standard housing
units. Several houses visited were even in uninhabitable living conditions. The
housing units are generally overcrowded, with 5, 6 or even 7 persons (adults and
children) at times sharing one single bedroom. These were made either of wood,
iron sheets or concrete (or a combination of same) but were clearly in very bad
condition, with very poor air circulation and lighting. They are very compact and
situated very close to each other. The toilets and bathroom were generally shared
with other families living together, and cases of 5 or more families sharing these
facilities are not uncommon. We have also come across families who do not have
such facilities and must go to the nearby commercial center to use same. Others
reported to be using the bathroom at their workplace. In areas where electricity
and water were available, these services were shared amongst several housing
units. Moreover, there are still housing units where recipients reported that they
had to fetch water from the nearest access point which was situated hundreds of
meters away. A few recipients queried also reported that they did not have
electricity and were still using candles and torches, with all the risks that this
entails. In a number of housing units visited, the electrical wirings were made of
poorly secured connections, and live wires. However, those living in these houses
seem to have been used to it and are not conscious of the risk of fire and
electrocution that these represents, given that these houses are mostly of wood
and iron sheets. Pictures 1, 2 & 3 refers to housing conditions in Riviere Noire.
However, such living conditions were prevalent in many localities visited.
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Picture 1

Picture 2

Picture 3

Pictures 1, 2 & 3: Multiple families sharing single-room housing units with only one toilet
and one bathroom for all the families at Riviere Noire.

The present living conditions lead those families to live in promiscuity given that a
number of housing units visited comprised of one single room that was used as
kitchen, living room and bedroom). It is also not uncommon to have extended kins
living in the same room and sharing of beds is a normal practice. On average,
these one room housing units were shared by 4-5 persons even in some cases 6 or
even 7 persons (adults and children) were living together in one single room.
Through the accompaniment project, the recipients reported that they have been
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provided with additional beds or mattresses. Still the housing condition is substandard for a number of housing units visited. The changes and improvement
reported by the recipients are, in general, only minimal, even if a few cases of
significant progress has been noted (pictures 4 & 5). The main change reported is
in terms of beds and mattresses received, and in some cases in terms of
construction materials received to improve or extend the housing unit.

Picture 4

Picture 5

Signs of Progress: from a squatter settlement at Cremation (Tranquebar) to a future house
at Baie-du-Tombeau.

The fact that the basic necessities are not available in those sub-standard housing
units means that those living in those houses have to adjust themselves. Lacking a
fridge, for instance, means that food items need to be bought in small quantities
and cannot be prepared for two meals at once. It therefore means that preparing
food costs even more to the poor. These families are in fact living in an eco-system
that is difficult to comprehend from an outsider’s perspective. The non-judgmental
approach adopted by Lovebridge plays a crucial role in establishing and
strengthening the link between the field workers and the beneficiaries. It is clear
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that it would be very difficult for officers of our public institutions to have access
to these settlements and establish this level of ‘family-like’ relationship with these
families. This is another major positive element of the accompaniment method
applied by Lovebridge.
Nou santi nou bien ek nou plis ki enn fami
Another element that needs to be highlighted with regards to housing is the
complicated nature of the housing arrangements, given that the respondents were
generally living in shared housing units that were either rented or sub-rented.
These were either situated on a relative’s property, or on a squatter settlement on
private land, or even on state lands. These ownership issues inevitably have an
impact on the progress made by these families in terms of housing conditions.
Overall, it is clear that there is a lot to do in terms of housing. The present living
conditions of many of the beneficiaries visited is clearly unacceptable in Mauritius
in 2020, given the budget that is allocated by the Government to institutions
responsible for social housing each and every year. A number of houses visited
were situated in areas that are not easy to reach, given that the road access is in
poor conditions in these localities. There are some houses which can only difficulty
be reached on foot. However, over and above these physical hurdles, it is also
essential to underline the fact that there are additional hurdles to reach these
regions. Indeed, outsiders are easily identified by the residents and are not
necessarily welcome, as they are viewed with suspicion. There were even a few
localities where the field staff did not feel safe, even if they were accompanied by
the field staff of Lovebridge. These were areas where people were living in a closed
and secluded environment, prone to social evils and even illegal activities. The
regular police force cannot have access to these areas without being accompanied
by the Special Supporting Unit (SSU) as they would be clearly at risk. These are
localities thriving in geographical as well as social isolation, with all the risks that
this situation entails. However, one of the main edges of the accompaniment
project is the ability to reach out to those who are in need in generally unreachable
localities and develop a relationship based on trust, respect and even family-like
ties with the residents and with those who are in need.
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On a more positive note, the accompaniment project has raised the level of
awareness with regards to housing facilities provided by the State. The recipients
reported to be registered with the relevant institutions (NHDC, NEF, PEL etc.).
They all aspired to be living in a better house in the future and were struggling to
save the necessary amount so as to be able to make a deposit for same. There were
clear signs of the willingness of those queried to get out of their present situation.
They were not willing to give up. Rather, what was noted is that they were positive
and had good fighting spirit through the support and accompaniment of
Lovebridge.
Nevertheless, it is clear that a lot need to be done in terms of housing. However,
Lovebride, with the marginal resources available for emergency interventions, will
not be able to make any significant improvements in terms of housing on its own.
There is a need a synergetic effort whereby the public authorities, the NGOs as
well as private sector each take an active role. In that respect, Lovebridge needs to
act as a Facilitator/ mediator/ liaison body to ensure that the recipients get access
to the facilities and assistance that our welfare system makes provision for.
Kan lovebridge akonpagn nou, bann demars fer pli rapid, sinon
bann-la pa pran nou kont
From what has been observed on the field, it is clear that improvements in housing
conditions need to be prioritized and treated in all urgency as it is a crime to let
Mauritian children to grow up in these sub-humane conditions in 2020 whilst we
are aspiring to join the list of high-income countries.
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3.4.6 HEALTH
Table 3.11 Health

Valid

Frequency

Percent

Valid
Percent

Cumulative
Percent

1

3.0

3.0

3.0

Somewhat
deteriorated

1

3.0

3.0

6.1

Remained the same

13

39.4

39.4

45.5

Somewhat improved

5

15.2

15.2

60.6

Improved a lot

13

39.4

39.4

100.0

Total

33

100.0

100.0

very
deteriorated

much

As far as health is concerned, it is fortunate to note that, in general, it is not a major
issue for the majority of families queried (Table 3.11) . However, there are a
minority of families who reported to have health issues, especially those which
consisted of elderly persons. Nevertheless, the support received from the field staff
of Lovebridge in terms of health care is appreciated by beneficiaries, who point out
that field staff do monitor their appointments and encourage them to do their
follow – up. They are also very supportive whenever beneficiaries face major
impediments or have to undergo medical treatments and surgeries.
Kan bizin al lopital pou rendevou, Lovebridge akonpagn nou
The support of psychologists is very much appreciated as well. Ideally this
professional psychological support needs to be strengthened so as to enhance
access to same and shorten the gap between visits to the psychologist. The advice
and counseling provided by the field staff is important too. In fact, both the
counseling of field staff and the visits of psychologists play a positive role in
providing a sense of direction and positive mindset to the beneficiaries. These
motivate them to face their daily struggles with more confidence. As such, there is
a need for a pool of professional counselors and psychologists on the ground when
same is required by Lovebridge to assist the beneficiaries.
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However, it is important to underline the fact that, whilst focusing on
empowerment of families is not inherently bad, the present project does apply
specific selection criteria which are presently leaving a number of people in need
out of the accompaniment process. For instance, there are numerous families who
are living in very hard conditions, whereby grand-parents are taking care of their
grand-children out of their basic retirement pension only. Other elders have no
alternative than to take up a job so as meet the needs of the family, given that their
children are not catering for the needs of the grand-children for different reasons.
As such, there is a need to consider offering accompaniment to the families who
are really in need even if there is no active member and empowerment does not
seem to be an option. Obviously, this will have implications in terms of resources
available for this project. Nevertheless, what emerges out of the present study is
that there is a scope of gearing up this project so as to be in a position to
accompany more families. In the medium term this project can be extended to 500
and to 1000 families at any one-time in the long-run. However, it is clear that the
necessary resources will have to be ear-marked for same.

3.4.7 FOOD
Regarding food, a general feeling of improvement is noted, even if the situation is
not perfect, some recipients still struggling to have enough food for every member
of the family every day (Table 3.12).
Table 3.12 Food

Valid

Frequency

Percent

Valid
Percent

Cumulative
Percent

Remained the same

7

21.2

21.2

21.2

Somewhat
improved

10

30.3

30.3

51.5

Improved a lot

16

48.5

48.5

100.0

Total

33

100.0

100.0
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Whilst most of them reported that they were more or less ok regarding food, it is
clear that it is quantity and cost that is given primacy over quality.
Seki nou gagne nou manze
However, recipients point out that they have adopted a different approach in
buying food after joining the accompaniment project. They have learnt how to plan
their grocery shopping so as to have the basic essential items first. The
contribution of the accompaniment project in that respect needs to be highlighted.
The field staff of Lovebridge does provide the recipients with training, establishing
a shopping list so as to identify the most important items, accompanying them and
monitoring their purchases as well. This has led to positive outcomes as
beneficiaries share the view that they are now able to purchase all their basic
items with the same income, whilst this was not the case before. Food vouchers
are very much appreciated and very helpful in emergency situations.
Whilst some parents reported that their children have lunch at school, others
pointed out that they have to bring their own. It is important to outline the fact
that having a hot meal in schools situated in poverty-stricken areas is very helpful
to parents and encourage children to attend school as well. This can be achieved
through the combined efforts of the state, the business sector and NGOs, as well as
of the local community. It is essential to advocate and lobby in this direction. It is
interesting to note that the Parent Ministry has re-started the ‘hot meal’
programme on a pilot basis in a few ZEP schools. This needs to be generalized
across the ZEP schools.
As far as the production of one’s own food is concerned, from what has been
observed on the ground, same is very limited. There is either a lack of interest on
the part of beneficiaries and / or a lack of space for agriculture and farming. This is
very unfortunate as it could have been a sound source of income as well as
providing fresh and healthy food items. However, this is virtually inexistent at
present. In order to organize same in an optimum way, there is a need to
coordinate with relevant agricultural dept of the Ministry of Agro-industry and
Food security so as to enlist their participation in the project.
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3.5 The inter-connected vertical and horizontal intervention approach
applied by Lovebridge and its impact on empowerment
The complementarity between vertical and horizontal intervention organisations
is also outlined in Figure 3.5

Figure 3.5: Complementarity between vertical and horizontal interventions

Beneficiaries’ opinion on support to access available services

Figure 3.6 support to access services
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The inter-connected vertical and horizontal intervention approach is highly
appreciated by beneficiaries (Figure 3.6) and field staff as well, as it allows for the
optimal use of resources available, as the intervention is done by those who have
the right expertise in the specific aspect being dealt with. It is positive to note that
there are a number of organizations presently on the ground and each bringing
their own contribution in the battle against poverty. In that respect, there is a need
to coordinate the interventions so as to avoid duplication of initiatives. On the
other hand, a coordinated intervention can help these organisations in synergizing
their efforts.
However, additional training for staff is needed so as handle the social ills
presently affecting our society. Indeed, the field staff of Lovebridge regularly come
across cases of alcoholism, substance abuse as well as domestic violence during
the course of their interventions. There is need for further training for them to
deal with such cases and make the necessary referral to the relevant institutions.
There is a need to develop the fieldworkers’ ability to orient and coordinate the
beneficiaries accordingly.
‘Bizin formasion avek bann zanfan ek adolesan’
Overall, Lovebridge is therefore required to act as a bridge between families and
other specialized organisations and institutions.
3.6 The overall effectiveness of the long-term holistic accompaniment
approach as a tool to empower people living in situations of poverty
There is a general consensus that the Lovebridge accompaniment project has impacted
positively on the lives of the beneficiaries in terms of empowerment. This is illustrated by
the fact that all beneficiaries pointed out that they would encourage and recommend
other families to join the project. (Table 3.13a). The beneficiaries were also very positive
about the role played by Lovebridge in terms of building their confidence in themselves
(Table 3.13b) and in their outlook on the future (Table 3.13c). Beneficiaries were also
appreciative of the role played by Lovebridge in terms of their capacity to stand on their
own feet and function independently (Table 3.13d). Thus, it can be said that the
Lovebridge model is contributing positively in terms of the empowerment of the families
being accompanied by Lovebridge.
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Table 3.13 (a) Would you encourage others to join lovebridge?
N
Would

you

encourage

33

Minimum

Maximum

1.00

1.00

Mean

Std. Deviation

1.0000

.00000

and recommend other
families

to

join

the

Lovebridge project?
Valid N (listwise)

33

Table 3.13 (b) Has the support project helped you to become more independent in
facing struggles of your life?
Valid

Did not help at all
very
helped

Frequency

Percent

Valid Percent

Cumulative Percent

2

6.1

6.1

6.1

18.2

18.2

24.2
100.0

much 6

Extremely
Helped

25

75.8

75.8

Total

33

100.0

100.0

Table 3.13 (c) To what extent do you feel confident that you will be able to stand on
your own feet in the future?

Valid

Frequency

Percent

Valid Percent

Cumulative
Percent

not at all

1

3.0

3.0

3.0

moderately

9

27.3

27.3

30.3

extremely

23

69.7

69.7

100.0

Total

33

100.0

100.0

Table 3.13 (d) To what extent do you think that it is the Lovebridge project that has
influenced your capacity to stand on your own two feet?

Valid

Frequency

Percent

Valid Percent

Cumulative
Percent

moderately

7

21.2

21.2

21.2

extremely

26

78.8

78.8

100.0

Total

33

100.0

100.0
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The positive outlook on the role played by Lovebridge in terms of empowerment is shared
by the volunteers accompanying the beneficiaries (Figure 3. 7) as well as the lovebridge
team (Figure 3.8)

Figure 3.7:Volunteers’ opinion
Overall effectiveness of the long-term holistic
accompaniment approach as a tool to empower people living
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Figure 3.8: Opinion of the Lovebridge Team
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For the lovebridge field staff queried, the main strength of the accompaniment model is
their proximity with the beneficiaries. As field staff, they are able to develop strong bonds
with the family and be a privileged position to assess the progress being made by the
families. It is important to evaluate real needs as at times the beneficiaries are not willing
to talk about it.
They also work together to build their trust and confidence as well as their self-esteem
and inculcate a feeling of positivity. Improvements in the situation of the beneficiaries also
bring joy to the field workers, as they mutually appreciate each other as the members of a
family.
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‘Nou santi nou enn fami’
‘Dès le départ, chaque petit pas est un progrès’
On the other side, the main challenges that the field staff report to be facing are as follows:


The procedures set up in the public institutions which are tedious and at times
even perceived as red-tapism.



The need to reinforce collaboration with service providers so as to ease
communication and access to services. This is reported to be problematic at
present



The need to keep the motivation of volunteers (accompagnateurs bénévoles) and to
act as a bridge between beneficiaries and volunteers, which is not always easy.

‘Bizin valoriz travay sosial’
‘rekonet nou zefor’
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4.0 THE WAY FORWARD
The present study clearly outlines the fact that long-term holistic accompaniment
does impact positively on the beneficiaries. It also supports the view that the
psychological pillar plays a significant role in the move towards empowerment.
Still, with regards to the Lovebridge model, there are a number of aspects which
need to be considered. These are highlighted below.
4.1 Family relations as an additional pillar
As it is presently, family relations cut across the different pillars, but are not being
approached directly. It is established that women are at the forefront of the
poverty battle and are making most of the work/effort to get out of poverty. Men,
although acknowledging the progress being made through Lovebridge and
positive about same, are not engaging themselves fully in the fight against poverty.
At times, a member of the family can be acting in such a way that the whole family
lags behind and does not make the expected progress. It is therefore proposed that
family relations be considered as an additional pillar towards empowerment. As
such, it is proposed that Family therapy sessions are established so as to work
with all family members collectively. The role and responsibilities of each family
member need to be redefined so that they progress as a group and harmoniously
and support each other. In that process, enhanced communication between family
members is required and joint activities are to be encouraged (E.g. family
backyard garden). Currently, the focus of Lovebridge psychologists is on individual
therapy. It is recommended to adopt a family prone approach in addition to
individual case work. It can also contribute positively in terms of re-establishing
communication with the extended kinship, as well as helping to solve family
disputes and conflicts.
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4.2 Accompaniment towards Empowerment
It is clear that the accompaniment process does help beneficiaries on the project to
move towards Empowerment. Beneficiaries queried have:
✓ Progressed overall – quality of life improved in the medium term
(signs of poverty reduction)
✓ Gained tools, skills & assets allowing them to sustain their progress
✓ Built the internal resources for resilience & problem solving
(MASCO)
However, whilst focusing on empowerment of families is positive, the project does
apply selection criteria. This is presently leaving a number of people in need out of
the accompaniment process. There are, indeed, numerous families who are living
in very hard conditions yet cannot be integrated. For example, where grandparents (not legal guardians) are taking care of their grand-children out of their
basic retirement pension or taking up employment so as meet the needs of the
family, given that their children are not catering for the needs of their grandchildren for different reasons (substance abuse, prison). There are also cases
where parents/families do not display a willingness to progress (assistance
mindset). In these situations, empowerment does not seem a probable/feasible
outcome. These families are not currently eligible for accompaniment. Thus, there
is a need to consider offering a second type of accompaniment intervention to
these families who are really in need, even if there is no active member, and
empowerment does not seem to be an option.
4.3 Operational / Organisational Level Recommendations
 It is clear that there are numerous areas of intervention for each family.
However, these cannot be addressed all at once. Thus, there is a need for
Lovebridge field staff to assess the needs and prioritise. It is important to
filter out or establish a hierarchy of needs.
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 MASCO, as a term, is considered as a being too complicated and theoretical
by the beneficiaries. As such, there is a need for a simplified terminology
which can be easily understood and internalised by the beneficiaries.
 There is a need for Lovebridge to reinforce its coordination function and
synergise efforts with other service providers (public, parastatal, business
community, NGOs) so as to be more efficient for the accompaniment model
to be more effective, there is a need for Lovebridge to act as a facilitator /
coordinator, channeling and funneling requests on specific problematics.
Through a coordinated approach, direct intervention can be reduced,
especially on tangible pillars such as housing. It will also allow field staff to
focus on the psychological pillar (MASCO).
 Lovebridge can also consider working with business organisations so as to
promote local level recruitment and procurement under the employment
pillar. This needs to be accounted for under CSR.
 There is also a need to promote the community network and mutual
support among beneficiaries (sharing of skills e.g. plumbing, electric work).
This can be enhanced with the participation and / or contribution of
businesses operating in the local community.
 It is recommended to provide additional training to the staff on specific
issues they face on the field such as alcoholism, substance abuse, drug
trafficking, gender-based violence, among others. They will be in a better
position to identify the best way to deal with same through referral to the
relevant institutions.
 The beneficiaries report the need for more visits and follow ups from the
psychologists. This can be achieved by working with public bodies and
NGOs
 It is recommended to organise training sessions/ coaching on how
beneficiaries so that they can develop their self-esteem , thereby
accelerating the empowerment process
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A Second type of short term accompaniment need to be developed for
families who cannot be empowered in order to provide urgent support to
families who do not meet criteria for integration to the Lovebridge
empowerment programme (or to programmes of other institutions such as
the National Empowerment Foundation/SRM or Child Development
Unit/CDU).
4.4 Recommendations for national policy uptakes (social policies for
empowerment)
Education


It is recommended that lunch be provided in schools situated in pockets of poverty
to promote the educational progress of children in situations of poverty and
reduce the level of absenteeism. This can be achieved through the combined
efforts of the State, the Business sector and NGOs, as well as of the local
community



It is also recommended that school materials and uniforms be provided to all
children in situations of poverty whether they are registered on the SRM or not.
There is also a need for coordination between donor organisations so as to avoid
duplications.

Employment
 In order to encourage women to take up paid employment, more crèches
and after school care programmes should be made accessible to women in
situations of poverty. This will allow more women to contribute to the
family budget.
 National services and databases should be set up to enable unemployed
individuals/individuals working in the informal sector to match their skills
with available employment opportunities.

There is a need for positive

discrimination in favour of those who are in need.
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Housing
 There is a need for a synergetic effort whereby public authorities, the NGOs
and the private sector all take an active role as a lot still needs to be done in
terms of social housing. NGOs alone (including Lovebridge) cannot make
significant national changes on the housing issue on their own. Lovebridge
needs to act as a facilitator/ mediator between the families and the
concerned authorities.
Food & Nutrition
 Need to promote food autonomy among the families in situations of
poverty. Coordination with relevant agricultural departments of the
Ministry of Agro-industry and Food security is recommended to find
coordinated solutions and encourage families to produce part of their food
consumption.

4.5 Concluding remarks
This study has clearly demonstrated the crucial role played by accompaniment in
the empowerment process. It also highlights the importance of focusing on the
psychological pillar, which is often overlooked by policy makers, who commit
resources to material support and financial aid. Thus, it is essential to ensure that
the psychological element is considered in the fight against poverty. There is a
need for devote the necessary resources towards same for the development of new
tools over the long-run, given that any meaningful impact in terms of poverty
reduction can only be achieved through long-term projects.
This study also underlines the key role played by the psychological pillar (MASCO),
which is the main driver of the progress noted. The Psychological / Emotional
support considered as more important than material support by the beneficiaries.
As such, the holistic & horizontal accompaniment of families by professionals
across the interconnected pillars is an essential element to fight against poverty
(alongside other initiatives & projects by the Government, the Business
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community & other NGOs) and such initiatives needs to be supported, enhanced
and replicated so as to effectively fight against poverty through empowerment.
The accompaniment approach adopted by Lovebridge and applied to the Mauritian
context is clearly making a significant impact on the ground in terms of fighting
poverty through empowerment, even if there are still some adjustments that can
be brought operationally to accelerate the pace of families’ progress.
At national level, this accompaniment approach can grow and have significant
impact on families living in poverty if it is provided with the necessary positioning,
materials and human resources, as well as benefit from greater support on the
part of stakeholders involved in the poverty battle, given that the multi-faceted
nature of poverty is better fought through a synergetic and integrated approach.

‘Poverty is not an accident. Like Slavery and apartheid, it is man-made and can
be removed by the actions of human beings’
NELSON MANDELA
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ANNEXES
Annex 1: Interview Schedule for Beneficiaries/ Recipients
Topics / Questions
Part 1
➢ Profile of Recipients (For our own records ONLY)
•

Background (Households: No. of persons: Adults / Children, etc.)

•

Gender

•

Age

•

Region

•

Occupation

Part 2
➢ In general
•

No. of years you have been in the project?

•

Family in general (situation familial)

➢ Your life before the project
•

How was it?

•

How were the different aspects of your life: Education? Employability?
Housing? Health? Food? MASCO? Any Other elements left out?

➢ Actual life when in the project
•

Your situation/life at present?

•

Changes in your life since you have been in the project

•

Or No Change in your life?

•

Progress made since you have been in the project (in what ways? / provide
examples)

•

Any self-sustained project?

•

Standard of living?
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➢ Any support/ intervention from other organisations/employers influencing
changes noted?
➢ Any difficulty encountered?
➢ Six pillars: Education? Employability? Housing? Health? Food? MASCO? Any
Other elements left out?
➢ Education
• No. of Children benefitting from the different forms of support provided?
• How many children attending school?
• Regular attendance?
• School materials?
• Other aspects
➢ Employability
• How many are employable? How many are employed in the household?
• Since when? Before the project?
• Change in work?
• Any improvement? Any progress till now?
• Budget?
• Any other issue
➢ Housing
• Type? Concrete? Iron sheet?
• How many rooms? (Bedroom, kitchen, living room?)
• Amenities and services (water/ electricity etc.)
• Own? Rented? Squatter?
• Any change?

➢ Health
•

Any change noted?

•

Any Follow-up?

•

Attention devoted to health within the family
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➢ Food
•

Any change noted?

•

Quality of food bought?

•

Children going to school, do they bring food from home?

•

Own production (backyard garden etc.)

➢ MASCO
Your impressions on your: A. motivation B. Attitudes. C. Skills D. Courage
•

Any change/improvement for the family?

•

What kind of motivation?

•

Any skill developed?

•

Attitude at work?

•

Any change for the children?

•

Education?

➢ The Way Forward
• Is there anything to be changed/ improved in the project? How do see it in the
future?
• What can be done to improve MASCO?
• In terms of Empowerment, what can be done?
• How many years do you think should the project last?
• Should it be extended?
• How to you see yourself in the next 5-10 years?
• Any suggestions?
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Annex 2
Quantitative exercise to evaluate the effectiveness of the long-term accompaniment
approach as a tool for the empowerment of people living in situations of poverty.
PART 1
1.

Family Background
(a) Number of adults
(b) Number of working adults
(c) Number of children
(d) Number of Children attending school
(e) Number of Children attending Pre-Primary
•

Number of Children attending Primary School

•

Number of Children attending Secondary School

•

Number of Children attending Vocational Training Institutions

•

Number of Children attending Tertiary Institutions

•

Others (please specify)

2.

Housing & Basic Amenities

(Tick (√) the most appropriate answer)
(a) Housing
•

Owned / Proprietor

•

Rented

•

Sub-Rented: sharing a house

•

Squatter

•

Other (please specify)

•

Iron-sheet

•

Concrete

•

Wood

•

Other (please specify)

(b) Number of rooms in the housing unit
(c) Amenities
•

Access to water

•

Electricity

•

Toilet (owned)

•

Toilet (shared)

•

No toilet

•

Bathroom (owned)

•

Bathroom (shared)

•

No bathroom
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PART 2
➢ Accompaniment Model
1. Number of years in the Lovebridge Project: ……………
2. Did you receive other forms of support before joining the accompaniment project
of Lovebridge? Yes □ No □
3. How helpful have these been in terms of:
(Tick (√) the most appropriate answer)
Areas
•
•
•
•
•

Very Unhelpful

Unhelpful

Helpful

Very Helpful

Education
Employment
Housing
Health
Food

4. How would you rate your overall family situation since joined the accompaniment
project?
(Tick (√) the most appropriate answer)
Please rate the changes noted in:
Areas
•
•
•
•
•

Worse

No Change

Better

Education
Employment
Housing
Health
Food

(Tick (√) the most appropriate answer for questions 5 to 15)
Questions
5.

6.

Very
Unhelpful

To what extent has the
accompaniment project been
helpful in accessing services
available for people in need?
(Demarche)
How would you rate the moral
support received from this
project as opposed to material
support?
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Unhelpful

No Opinion

Helpful

Very
Helpful
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7. To what extent has the accompaniment method empowered you to face the
challenges of life?
Not at all
A little extent
Uncertain
To a greater extent

Not Very
Important

Questions

Less
Important

No
Opinion

Important

Very
Important

8. How do you evaluate the
importance
of
the
‘
accompagnateur
bénévole’
towards empowering people in
situation of poverty?
9. How do you evaluate the
importance of the field
workers towards empowering
people in situation of poverty?

Role of MASCO
10. How familiar are you with MASCO?
Not at all familiar

A little familiar

Uncertain

Very Familiar

11. How will you rate the role of MASCO in empowering people living in situations of
poverty?
Please rate the importance of the following elements in your life
Elements

Not Very Important

Less
Important

No Opinion

Important

Very Important

Motivation
Attitudes
Skills
Courage

12. How has the accompaniment approach impacted on each of these elements?
Elements

Not at all

Not really

Motivation
Attitudes
Skills
Courage
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13. Do you think that there is any other element that the project should cater for?
Yes □
No □
If yes, please specify…………………………………………………………...
14. Do all members of your family participate in the accompaniment project equally?
Yes □
No □
If no, why?
…………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………
15. Would you recommend other families in situations of poverty to join a long-term
accompaniment project?
Yes □
No □
If yes or no, please specify why?
………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………
16. Ideally, what do you think should be the duration of the accompaniment?
(Please specify below the number of years)
………………………. years
(Tick (√) the most appropriate answer)
Not
at all

Questions
17.

To what extent do you feel confident about
your empowerment in the future?

18.

To what extent do you think the
accompaniment method has influenced same?

A little
extent

Uncertain

To a
greater
extent

19. Is there any improvement you would recommend regarding the accompaniment
method you have experienced?
Yes □

No □

If yes, please specify………………………………………………………….........
……………………………………………………………………………………….
20. Any other comments?
………………………………………………………………………………………………………………………………………
***END OF QUESTIONNAIRE***
THANK YOU FOR YOUR COLLABORATION
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ANNEX 3: CONFIDENTIALITY AGREEMENT
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