Empowered Families

Dayal Family
Integrated in 2017, the Dayal family residing in Residence
Barkly, is living one of the most memorable moments of their
accompaniment in Lovebridge: their empowerment.
The whole family is present, as well as Annabelle and
Stéphanie, the Lovebridge team which has provided them
support since their integration in the project.
When the family integrated Lovebridge, the father was the
only breadwinner. His precarious employment did not bring
enough revenue, the bills were piling up and the family had to
face daily hardships.
Sarah-Jane, the mother, has a strong MASCO which has
been reinforced with the support of the team, ‘Lovebridge ine
aide moi pou debrouille par mo meme…azordi mo bien fier’.
She has found stable employment; her eldest daughter has
obtained excellent results for her PSAC exams and has been
admitted at the BPS College in Beau-Bassin.
The mother of 3 has other plans. She is taking driving
courses and is investing time and effort in her children’s
education.

Shakun Family
The smile of Shenaz Shakun is contagious. Everyone
present can feel her happiness and pride in being one of
Lovebridge’s empowered beneficiaries. The support of
the Lovebridge team and that of a volunteer
has been life changing for her.
Shenaz migrated from India to be with her Mauritian
husband. But things did not turn out well, and she found
herself alone to raise 4 kids while working as a part time
maid. Funds were insufficient, the children encountered
difficulties at school and she felt overwhelmed by all
these challenges.
With the Lovebridge team, the children got support in
their education, she obtained full time employment, and
her already positive MASCO was reinforced.
Shenaz Shakun now feels empowered and able to
provide a secure and stable living environment to her
family after having benefitted from the support of the
Lovebridge team for more than two years.

Holiday activities for children beneficiaries
Children beneficiaries of the Upper Plaines Wilhems region have benefitted from two
days of activities at the Bocage International School thanks to the contribution of five
young volunteers: Oliver, Omar, Vishnu,Timothy and Olivier.
The children had the chance to explore and learn through play by testing simple and
fun scientific experiments. A free lunch was given by another group of volunteers.
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ACCOMPAGNATEUR
NATIONAL EVENT
For the first time, Lovebridge has invited all its volunteers
(accompagnateurs) to an event at the St Joseph College
on the 11th May to create the opportunity to meet and share
about experiences as volunteers accompanying beneficiary
families. Volunteers have a pivotal role in the accompaniment of
families by reinforcing the social inclusion and relational aspects.
Lovebridge would like to thank all the 184 volunteers who are
providing additional support to the beneficiary families.

info@lovebridge.mu (+230) 5448 1111 - Facebook

PRISCILLE NOEL
CHIEF SERVING OFFICER

Building an Inclusive Society
It is crucial, when devising and implementing targeted programmes, to consider the
voice and input of beneficiary families, this in a participative approach for long term
impact. Families living in poverty require structured support to optimise their potential
and progress, and they also need to develop self-help mindset of empowerment,
enabling them to, thus, sustainably break out of the poverty cycle over one generation. Both material poverty and social exclusion need to be addressed. To this end,
75% of Lovebridge beneficiary families are additionally supported by volunteers from
different walks of life, this in promotion of social inclusion and solidarity among
citizens.
Over the long term, love, respect, understanding and support via structured accompaniment help families move forward with confidence. Solidarity among Mauritians,
with one family helping another, as well as formal accompaniment structures in
place, can help Mauritius further develop into a deeply inclusive society.

Multidisciplinary team of 50...

LoveBridge
... a vision
Our objective, apolitical and secular, is to play an
active role (alongside government, businesses, NGOs
and society at large)
vision is to help bring and strengthen empowerment
for households wanting to break out of the poverty
trap. We have a long-term commitment to this
vision. Our vision is also to promote the construction
of the Mauritian nation by helping to build bridges
between its citizens.

... a social mission
Our mission is to support the empowerment
(autonomy) of target households through 6
fundamental pillars:
• Education
• Housing
• Health
• Food and nutrition
• Employment, employability and training
• Motivation, a positive attitude, know-how
and courage (MASCO), which are the real
drivers of any success

... our values

... 60 000 hours of accompaniment

... a method

Global Results

Aims towards the empowerment of families living
in situations of poverty through a long-term
accompaniment by a multidisciplinary team
on a strategy and an action plan aiming at the
empowerment of the family
Concrete and practical support to families (8
– 10 hours per month on average per family)
by providing an accompaniment with heart &
methods
Support provided through weekly at-home visits
and telephone support after hours
administrative procedures, medical follow-up, job
search, housing projects and educational support
Families are referred by the team to other
organisations (public, private, parastatal and
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MASCO

specialised competencies
• Available emergency and project support funds
• Help towards the social inclusion of families with the
support of volunteers who provide an additional
2-hour support per month to each family
• The progress of each family is followed through
key performance indicators which have been
elaborated for each of the six pillars. The indicators
are compiled in a booklet called the Cellule Data
Sheet (CDS) and families’ perception of their
own progress is captured through a
evaluation questionnaire.
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Very encouraging progress,
16 empowered families
exited from the project
% in
2017

% in
2018
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LOVEBRIDGE IN MAURITIUS
Strategic positioning on the island,
to be closer to families

99%
YES
“Eski ou satisfe ou’nn rant dan proze Lovebridge ?”
92%
YES
“Eski ou panse ou kapasite pou dibout lor ou lipie

GRAND PORT

inn sanze depi ki Lovebridge pe akonpagn ou ?”

